
Wisdom Years 
 
Group Zoom practices 
 
Note: We will not be able to address individual Zoom issues once the weekly session has started. 
If you are not familiar with Zoom, attend the practice session before the study begins or contact 
the study hosts. 
 
For the good of the group, while using Zoom: 
 
Mute your audio  
While we are in the main session, mute your audio unless you are speaking. Unmute yourself in 
the small group. 
 
Mute your video at certain times. During times of individual  silent reflection, you may turn off 
your video. You do not need to leave the session. 
 
Gallery view/ speaker view. Use speaker view when we are in the main session so you focus on 
the person talking.  Use gallery view in the small groups.  
 
Chat. Reflection questions for the session will be in chat. If you do not know how to use chat, 
attend the Zoom practice session before the study begins.  
 
Breakout rooms. After an opening introduction each week, participants will be divided into 
breakout rooms of 3 to 4 people. The groups will be randomly populated each week. You will 
automatically be sent to a breakout room by the system. The system will also bring you back to 
the main room at the right time.  
 
About devices. The best access of Zoom is on a computer with a camera and audio capabilities. 
Use of a tablet is acceptable but will limit the number of people you can view. Use of a smart 
phone is possible but more limiting.  Please use only one electronic device; otherwise the small 
groups are skewed. If more than one person in a household is joining the session, they each 
need to be on a separate device.  
 
Worst Case. Zoom will glitch some time, somehow.  If you get stuck send a note through chat to 
the session host. Or text Marjorie at 210-857-5387, Patricia at 830-832-3359, or Carla at 210-
621-3686.  Sometimes the fix is to leave the meeting and come back in.  The session host will 
stay in the main room to field questions.  
 
If the whole thing crashes, say some prayers and don’t panic.  Our worst-case default is to end 
the meeting, send a new link, and start over.  In that case, watch your email for notices.  
 
 
 


